Our client is a global player in the pharmaceutical industry. As a research-based
and traditional company, our client is present worldwide. With more than a

thousand employees, the German location also plays an important role.

For the next possible date we are looking for a motivated personality as a

Complaint Specialist (m/f/d)
in temporary employment

Standort: Near Konstanz
Kennziffer: 26618

Your tasks

« Processing of complaints for all products manufactured at the site

+ Review of relevant documents such as manufacturing and release

documentation for complaints processing
+ Examination of retention and complaint samples
+ Query of stocks and batch tracking in SAP
- Statement to customers preparation
« Follow-up of CAPAs (initiated due to complaints)
- Creation and update of relevant SOPs
« Creation of trend analysis for complaints

+ Coordination of Pest Control

Your qualifications
- Scientific graduate (BSc, MSc, PhD)

« 3+ year experience in Quality Assurance or Quality Control in pharmaceutical

environment
+ Comprehensive knowledge of Good Manufacturing Practice

- High-level of computer literacy, including experience in Microsoft Office

products
« Excellent interpersonal skills
« Fluent in written and spoken English

+ Fluency in spoken and written German (preferable)

OPTARES

MEDICAL

Seit 2003 vermittelt Optares Medical erfolgreich
Fach- und Fithrungskrifte an Unternehmen der
pharmazeutischen, biotechnologischen und
medizintechnischen Industrie. Dabei profitieren
Sie als Kandidat (m/w/d) durch unsere langjdhrige
Branchenexpertise und unser weit reichendes
Netzwerk zu den jeweiligen Entscheidungstrigern.
Wir erméglichen Thnen somit den Zugang zu
passgenauen Positionen inklusive echten
Herausforderungen und entsprechenden
Weiterentwicklungsmoglichkeiten.

Die professionelle, diskrete und transparente
Betreuung unserer Kandidaten (m/w/d) wihrend
des gesamten Bewerbungsprozesses steht dabei
flir uns im Mittelpunkt.

Thr Ansprechpartner

Herr Daniel Jovanov

Senior Business Development Manager
Tel. +49 441 21879-51

daniel.jovanov@optares.de
Optares GmbH & Co. KG
Personalberatung und -vermittlung
Cloppenburger Strafie 9

26135 Oldenburg

www.optares.de
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